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October 2, 2019

Debbie Waldrep
Worley Schilling & Randall Insurance

Dear Mrs. Waldrep,

1 would like to thank you for helping me obtain business insurance for my Company. Customer
service is very important to me and 1 have found that it is also just as important to you and Worley

Schilling and Randall.

Because of your experience as an agent who has worked with many companies over the years, 1
felt very confident working with you and trusting you to find the right insurance for my business. 1 was
very impressed with your customer service, most notably, you took the time to answer my questions
and help me to understand the parameters of my coverage. Your service and the plan you were able to
find for me even beat out my personal insurance company of which 1 have been insured with for nearly
10 years.

1 appreciate all of your hard work, and 1 would strongly recommend your service to any small
business owner. Thank you again for your service.

Sincereb/,

Eric %ﬁf
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